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1. HAYRIEEE purpose & scope

AREFFRUE T EH Rt RIS 21 B ~ JE48 ~ 4B ~ 50T ~ e 1k ~ KR
S IR B ~ B H1 B Rk B i (R A PR AR AT AR EK

This procedure provides the conditions and requirements for granting, refusing, maintaining,
renewing, suspending, restoring, or withdrawing, expanding, reducing of certification scope of the

management system certification registration.

2.J%&Z responsibilities

2.1 FErzEl A B LS TER « EEFS N E M RRe ez Ry &R

2.2 G E A R AL e P HE B EIVE

2.3 Feffo b & R A AR At e N BRI EAS 2 A58 ~ $548 ~ 47 ~ BT ~ BIIGE b ~ 1K
18 ~ Bk 1HEpsE ~ SIS PIsCRY BRss BN R R EHE ) AT RGHAREILE -

2AEHE BT ERS I ~ fE4E ~ 4557 - W - Bk~ e - B IR
B BG H1 R B 5 i [ YA R R o

2.1 the audit department is responsible for providing all the information of certification audit,
supervision audit and re certification audit results;

2.2 the marketing department is responsible for providing information of the daily supervision to the
certified customers;

2.3 the technical department is responsible for arranging certification decision person to review and
manage the granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing,
expanding, reducing of certification scope, and responsible for final approval of the decision;

2.4 the management department shall be responsible for the relevant notification of the granting,
refusing, maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing of

certification scope

3. Eiif2F operating procedure
3.1 Bgrestil =AY L ~ B (BT AR B8 ) The granting and renewing of the
certification registration (renewing is applied to re-certification)

3.1.1 7B - 5 i Enss &R A6 {4-the conditions of granting and renewing certification registration
3. 115 4H AR Beae e N BARIE R BEE5 TR » IG R AR b A 4% st -
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Technology Department arrange certification decision personnel to evaluate according to the

objective evidence, and submit to general manager for final approval

ez R SRe e N BRSSP N &S

The audit team shall submit the following information to certification decision personnel :
a) FEMZETE K% © audit plan and audit report;

b) ¥ & ZBERSHIHEE MR R R A R E2EF(E 5 the recommendation on
whether grant the certification and attached any conditions or evaluation;

¢) HHEEMR B EREIR ST - AEEMEAVIERSE R 5 confirmation opinion on the
relevant information conformity and accuracy of the application materials;

d) &S ARG IR A W e 5 DU s MR B A E DS A e E
TE ; validity evidence for the NC report and its corrective action and the closing comments and

determine the improvement items;
E) f&f%E0 8% M HAMAHREIZE E AR - audit records and other relevant supporting materials.

3.1.1.2 fEIE AR F o EEEERFS - On this basis, the specific should be consistent with:

F/ 4

a) ZFERZ THVE T 2% LR T & FEAESE K 5 The management system documents of
the auditee is basically in line with the requirements of the standard

b) ZFERZ TTHVEH 240 TR AE XY 5 the management system running of the auditee is
basically effective.

C) ZFER T E S B R s B I IR e R B i R B R E TR A & A B AR A
REEE » 4 S HH 2988 25 The auditee product quality / environmental impact / hazard

source control /food safety management is complied with laws and regulations and relevant
standards, no violation of laws and regulations, unexpected accidents

d) FTANFTE TR IER R E BRI A 5 O A8 R A B A 28 Al
non-conformance corrective actions are completed within the specified period and verified by

the audit team.

e) FERERZ TR Z RS T E A R & NEIERIE - HAEREZ AR ERVHHIR N (&
EAEBENHELER) - CE 7 SOEARE R - 10E8EREEAE R - not more than 2
major NC items found in audit, and all the NC items have been taken corrective actions and
verified effectively within the prescribed period (no more than 60 working days at the longest)
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3.1.2 T {Ef2FF work procedure

3.1.2.1 FERZAH R RIS ERIRAR SIS R = B &K - BRI & HZ B TTIFTA A~
FrE TR IE AP 2 40 R B A S (W IEFE it A S M Bt FE A RS A A R UM B 2 RE 4
FE BN —FEN5ERK) - audit team leader shall submit all the on-site audit result
materials to audit department > the material must sufficient and all non conformance corrective

actions must be verified by audit leader (the effectiveness of corrective actions should be

within one week after the leader receiving corrective measures)

3.1.2.2 FlT i RIFE BN IR AT L FEEE IR 2 B B . - BHEES e N B T3 Bseit
JENELEARESTZAE - IECEEINARES-FM-81 (ARESEMlgng A BIFH) LB, 2
SKANR ¢ after receiving all the information > technology department will select certification
decision personnel to review; the certification decision personnel requirements are as follows
a. S BRI VE NBIVER  JERTE A FIHYARIE 20K | Participate in the qualification
of the certification decision, should meet the relevant requirements of the company
b. Basg e N BVH B HIE IHERS - & 2ER T BRI E ISR - nIERiieH
X T LA $E © The certification decision personnel must have the corresponding categories
qualification, when the auditee business area is beyond the professional range > then technical
experts can be added to support
c. Bzt g N\ B e IEFERL E BN iR o Certification decisions personnel should be
independent of the audit activities

3.1.2.3 g e N BAERESS RS L AH TR Y s I R 25y 2 B BRI 2 S /Z T Y Eoth & 502
ARIER - IHEMHEARES-FM-21 (fEi% 657 ~ FileatE fsaER) - (FHESE
EEEE A EE 4S5 o After confirming all the material provided by audit team is OK,
certification decision personnel will fill in the corresponding ARES-FM-21 ( Certification
decision for audit files and process evaluation) , and decide whether recommend certification
registration conclusion.

3.1.2.4 ARESHILKHIRIR Bpsg e N BVESm » S FHIENVARES-FM-21 (FEXG5 ~ IitheaT
BB RETRR)  FitE HARESYEAHE 22 bais S (4 (HJFEE ) - according to the
certification decision conclusion, ARES GM signs the ARES-FM-21 ( Certification decision
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for audit files and process evaluation) , and approves the certification document (i.e.
certificate).

3.1.2.5 EHIE 7 FIARESHIALH 2 48 HUARES-FM-21 (FEIXE ~ fEaHE MEsg R E SR )
TR TAH MBS ZEN B SB35 LA - MRS E A TG » Sl IR ZAERLTT -
after receiving the the ARES-FM-21 ( Certification decision for audit files and process
evaluation) approved by GM - management department will print corresponding certificate,

and forwarded to the marketing department, the marketing department will deliver it to the

auditee.
3.1.2.6 ‘EH BT A EI4LE A7 B R g fIaH &k 8% - Management department publish
or update a list of certified organizations on the company's Web site
3.2 BT &A%Y 4EEEF maintain the qualification of certification
3.2.1 EpsEst iF &R 4ERF Y {54 Conditions of maintaining certification registration qualifications
AJESS HHVE B 2408 T BRIF » fEEREE A& 5 the management system is running well, no
major non conformity;
b JEES T ETREIFTAE N RS RE IEFE i PRIFA XL 5 the corrective action for last audit
maintain effective;
CIEE M ENMESEE AT S EZSK + The certificate and the use of the logo meet the
requirements;
dEMmERRE - BREENEAERE - MR ECR R 2 ERNEN - MERAE
-S4~ EREEZIMERE 7T EAHIZS 5 product quality stability and no illegal in environmental
monitoring, no major accidents on environmental and occupational health and safety, no major
food safety incidents occurred, no customer / related party major complaints;
e N E G IEE TR E AR FERZ 4R Bisg A 30 - corrective action is submitted to the
audit team within the specified period. and validated OK

3.2.2 4B E s i A2 Frapproval process of maintaining certification

3.2.2 1 FEE W EIE BRI R AR - [EEES T ATA A Fad ER SRS AL » 25
Feffa Bl EEARES RS E N BHEITH L - I AL &S T A & ME R R i BRse e A
W EHERE 7 R (T S sE e s By — RN 52 Ak » 5 A T8 L A B > e
R R Z e T RHE RS » i ARV IE R 78 0 B G /FH = TaE A - after receiving all
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the surveillance audit material including all the NC items are closed - audit department will

submit to the certification decision personnel to review and make the certification decision.
The audit team shall be completed the NC verification within one week after receiving the

corrective action - If the corrective action is not OK, he shall immediately notify the auditee
to submit again, and provide sufficient reason, and make a written note.

3.2.2.2 ARESEREE A BB L TRER B S A R M TR - DU
ED YRR ERS - ARESEREETE N B EMEUAS 2402 ity Bpss HEE B = a2 5 &R
IZFEITHIHAT B A % - IHESHHEARES-FM-21 (FER%E5 » ket K 5R
EBORESR) o MERESEE SRR 4SS o ARES certification decision personnel
review the audit file and the audit team recommendation opinion > and decide whether
maintain certification - After confirming all the material provided by audit team is OK, ARES
certification decision personnel will fill in the corresponding ARES-FM-21 ( Certification
decision for audit files and process evaluation) , and decide whether recommend certification
registration conclusion.

3.2.2.3 1B E S TAE#IT 3.1.2.4-3.1.2.6 {6 A2 - subsequent certification decisions

work will be implemented the 3.1.2.4-3.1.2.6 terms of the process

3.2.2.4%5 PR m] e L ECET 4% 1 E 8K  EBS 0 A & BB - R R IEFITERZ S
L o AR ZIREAEERT - BAERTIEZ Z N BIEEE - DURERS
REFORFEREE - 10 H b nmh A S AR I N BEE HISZ EE) e HEXE
DA B m e A RO (E - If it is possible to suspend or withdraw the certification caused
by major NC or other status - the audit leader will report to audit department - the audit
department will appoint competent person that different from the audit staff to decide whether
to maintain certification, and ARES will assign competent personnel to supervise the audit
activities including the supervision of its auditor, to confirm the effective operation of the
certification activities.

3.3 EnzE sk FEAR BT BE4% 1| suspension of certification registration

33 LIEHE A THIEN . —F RS (R Base sE M &A% ¢+ Certified customer will be

suspended certification registration if the following circumstances occurred
a)IBEREMIG B EH ARG AR EARE e BB AR S MENA M major NC
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during surveillance audit, which is affecting the management system compliance and

effectiveness;

b) EBEFEXIE » NEFEAARETRAA R G IR UEAIRE RS i S B Tt 45 SR BOAg 1EFE
s EnEe Ay ;5 after the surveillance audit, corrective actions and result are not provided in
accordance with the audit provisions or the corrective action is invalid;

C) NEHE BRI Bend ss E IS - K5 TR RAGIE ; use certificates and signs
illegally , and not corrected after pointing out;

d) N EARR AN EREEE: - H s &5 3247 5 does not pay the certification fee, and does not
correct after pointing out;

e) W ARISVEEEEIFIE S E2E2410HRY 5 suspend business for rectification of law
enforcement by supervision departments;

f) FrAE LB EH RS fEARNTEET a5 « BREE - miltheseEF s
HAZL > EETERAC AT 55 L2 B R #asB0Y © the administrative license certificate,
certificate of qualification, mandatory certification related the quality management system

scope is expired, and the reapplication has been accepted but not yet replaced,;

9) REEEFIRER - AR ENEERRIZIER (B —TEEFEZBIEYH E R
sobmae A E HIHL2(E H Y - 55 —IOBERER H B )4/ E R psaietz H BRI EaT1E
it )5 certified customer does not comply with the surveillance audit period (the 1st surveillance
audit exceed 12 months of initial audit /re-certification audit decision date - the 2nd surveillance
audit exceed 2 years of initial audit /re-certification audit decision date)

h) JE:5% = a5 KEE 5 certified customer request to suspend,;

i) HArFESEZEREEERY - other status of certificates suspending.

3.3.2 S HEHF RS R P VE B 24 b s R A > 17 N alAE a2 © when certified

F/ 4

customer is issued a suspension > the management system certification is temporarily invalid,

according to the following procedures:

a) FERZ&HIRIE 3.3. 1) F0 - (EFEBG A ET RN » IS Rz F RS » &
HELCHEE AR - FERXED N EEARES-FM-31 (Bgrg B EHE MK (BRI ) o B4 LEiEE
WRAGES - FERZEDRFARES-FM-33 ( IR1EERFE E MG m A1 E ) MA s b AR T s & 1k -
according to 3.3.1a, when decided suspending during on site audit > the leader submit a written
report, approved by the general manager, the audit department issued the ARES-FM-31

6/11
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{Suspension revocation certification notice) . When the withdrawing/suspending is
renewed > the Audit Department will issue ARES-FM-33 { Renewing certification notice ) to the
general manager for approval > and send to the certified client
b) %4 3.3.1e)[E - SR ENRE RIS TR E ~ FEIX ~ TR B TR IR
HE > EIF B EREZAHNERY - MBS 3.3.2a) JFEHE 5 when 3.3.1.e)happened, the audit
department appoint a professional audit team to investigate, review, and put forward the

rectification requirements for improvement, then the professional audit team confirm and
handle, according to a 3.3.2 when necessary

) BpreaEa PSR VERY - SR ERIRIE N E » T Z2ARES-FM-31 (Egnd &%
SR EEAIE )  when suspending certification is decided, the audit department issued
a ARES-FM-31 (Suspension revocation certification notice) .

d) ZRE T AP R S THSUE ARG IS i B it 5 7Y » FERXAR M 2 e
RACE M - ERMERERZED - FERE A ~ i - N RsCHIMH R =
T#EARES-FM-31 (Emz5ErE =M% FiamanE ) ; if the auditee does not submit the
corrective actions report > or not submit a written note after audit team reminding several
times > the audit department will make repeated urging - if there is still no response > will make
decision of suspending suggestion - the audit department will report to GM for approval, and
issue ARES-FM-31 (Suspension revocation certification notice) ;

e) #4331c) ~d) ~f) ~g) REAMFEIAY » HIEXE [N EARES-FM-31 (EEss&Ets
HHE A% 1F 381 EE ) 5 in the circumstances of 3.3.1c )~d )~ )~g )or others the audit department
issue ARES-FM-31 (Suspension revocation certification notice) ;

f) B H L0 AR - HE =88 S AVAHE A R E A TG B - TR
“SEEIREE” K HHEHARR” - before 10th of every month > management department publish the

suspending organizations list of last month on the company's website, accurately identify its
"certificate status" and "suspending period".

3.3.3 e =R 3 —6(E A - (HEH3.3.1 (f) B AVEE I o] ZAHRA BEALF
a7 E 2 H - Certification suspending period is generally 3~6 months. But in the case of 3.3.1
(F) suspending period may be postpone to the date of the certification decision.

3.3.4 LCETe 4% (1R ME SRS AH AR SRR R EOR WA Y » A B RRZAHEET TIRIE 28 - LUB
EFEZZRHETTFERZ - when certificate-suspending client require rectification or renewing the
certification - the company shall handle and review via a written application, ontract review >
initial audit stage 1 and stage2 audit according to the program requirement

3.4 Emzg sk P& AR 4% E 25 | Ense & withdrawing or or reducing the scope of certification

3.4V IERSH PA TIERZ —IF - K% (- B0RG 536 #aE - certified customer will be
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withdrawed and reduced the scope of certification in the following situation:

a) HHFE% 1 HErnE S FHVHAIR Com B B BRI 4% (YRR G B SRR IERY (ELFEST
FHHELEE I R E AR TEGT A5 - B E - mhE s E E CAHE
IRUEEEEATERL A ) 5 the suspending of the certificate has expired but the problem has not
been solved or corrected (including quality management system related administrative license,
qualification certificate, mandatory certification has expired but the application is not
approved);

b) &S P EH ARG ERS  LEERZMEL A AR L EET > HAE 3 AW
#5558 11 5 certified customer management system is a serious failure, the surveillance audit

confirmed that can not continue to maintain normal operation, and can not be corrected within 3

March;
C) WEEFENERA b A A ZBHH SO 4EEY o canceled or revoked of the legal status of the
document

d) ELEIEREREENITERNVEERE - B AMEHEIVHEAEERE TER
MRl EREY + refused to cooperate with the supervision and inspection of the certification
authority, or provide false materials or information on the matters relating to the inquiry and
investigation;

e) HiER B RHYE an B S o E i SRR B P IS I SE A AR A R
i 5 major quality and safety accidents in the quality of products or services, and caused by the
organization illegal activities confirmed by law enforcement and regulatory authorities

f) BHAMEEEREE AT B ¢ other serious violations of laws and regulations;
0);% 75 1T R S48 E O B T4 s does not run the management system or has
no running conditions;

h) AIAHBEME S | A E SRR ase & - Bl E e B iR R - B insei
T SR H IEHAEE 2 (8 B2 EHY + does not comply the relevant provisions of the

correct reference and publicity the certification information, resulting in serious consequences,
or certification bodies has required to correct but it has not corrected more than 2 months;

i) EfhE s X FERsEEEEAY - other situations that should withdraw the certificates

342 FERZAHMRIE 3.4.1a) ~ b) 180 - D& E P S ne s E e 3 R EA TS
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NEEBREATTE - BRGNS RS #E - DFERRA R e ZoRIVER 7 - EIRG e
HIENVEF RGN ER SIRETEK - S RAEKIES F PR B R RS HmIE %z
- according to 3.4.1a), b), audit team analysis whether certified clients has some major NC
items or repeated NCs > reduce the scope of certification if necessary, to exclude the part not
meeting the requirements, but after reducing the scope of certification > the management system

should meet the standard requirements. The audit leader shall submit the report to the audit
department after confirmed with the customer.

343 FERZAAEIE 3.4.0a) ~ b)) 1B 0 54 3.4.1. o) [E Y » FFERZES R 2EFERR AN MEI T A
ez ~ TRIMBEICEDR IRIINOE - el HE RS AR » W% 3.4.2 iz P - inthe
situation of 3.4.1.c, according to 3.4.1a), b), the audit department will appoint professional
audit team to conduct investigation and rectification requirements, and then confirmed by the
professional audit team, and deal with it as 3.4.2requirement when necessary.

3.4.4 EEM ARG REIRG BREEHiE - A g e FE R - SR AN SCARES-FM-32

(Bies BRI EE I SR ) RSB MIRlr S AH e BT 2 > SE A -
T EE/FARES-FM-31 (Egsd EREME ISR (HAAIEE) SRGERER T - B4R
{FWAGNT - FERZENRFARES-FM-33 (18 ERsa & am Al ) SR HAt AR FHIERE
- When the management system certification scope can not be reduced > and the company will
suspend or withdraw the certification, audit department will submit ARES-FM-32 { Suspending
withdrawing certification approval form) - audit department and technical department organize
investigation ~ confirmation and signing > approved by the MR. The marketing department make
the ARES-FM-31 ( Suspension revocation certification notice ) and send to the customer. When

renewing the withdrawing/suspending certification, the audit dept. will issue ARES-FM-33
{Renewing certification notice) to general manager for approval > and then send to the

customer.
3.4.5 EHENEH 10 H AR b H B4 1E sk (EBasg B BV HAR sk A AiE A =480E L

REREAT A L S MHIRRE” - [FIHE R ERR P A 20K B3R B4R F & HRIT - Before 10th of every
month > management department publish the suspending or withdrawing certification
organization list on the company's Web site, accurately identify its registration status, and report
to the supervision department

3.4.6 &% 1 EEEgREE 1% - B AR KR A AR B RV ERRSEEE o e AURE] > EERERE
20 {5 TAF H WAEAERA ARG A A IS A s IR (B DR TE - after withdrawing certification,
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the management department will promptly notify the customer to send back the withdrew
certificate. If unable to take back, the management department will publish or declare this

decision on related media and website within 20 working days

3.5 EATIEEE (BUE A ) 5K - BEHIE B M ER A P A E H g Bk ~ 444k

3.6

S

SREEIARE  when requested by any group (or individual), the management department
should correctly explain the situation of the customer's management system certification

suspending ~ withdrawing or reducing status

S T E R P R Er B i & Y EE - JE(EH e TR & - DI
REERINE Z FERGEE) - LIRE R A nl i BUE Y - ILIR{ESE nBUE RS —HFE
17 - if the marketing department receives a client's application for the expansion of the

certification scope, it shall respond and apply for the review, and determine any necessary audit

activities > to determine whether the expansion scope can be granted. This operation can be

performed with the surveillance audit.

3.7 Bpgat MrE RIS | & P s s B e AN SR REEEE N - AR ER RS #E

A BT AT BRAE AR o xR BN IME SR - MRS B AN E
SR BN E % AR BRIV E B FERE T BRI P8 a3 R 15 ih TR o
s fECHYARESES & » WA FIN B e i e R E A IEEERE T N BEUE PAEE
RpsmapfE=n W ARESSEENY » HITE B S50l BEHE o Verify the rejection of the registration
status: whether the scope of the client's application is within the scope of the company's
certification. If it is not within the scope of certification, the first need to communicate with the
deputy general manager, the project belongs to which professional category, and then in the
verification management system to inquire whether the company has to meet the application of
the corresponding professional capacity of the project staff and customer communication The
ARES certificate of the manufacturer's certification mark, if the company does not have the
corresponding professional ability to meet the application of the project or the customer does not
agree with the certification mark of the ARES certificate, as the application failed to deal with.

3.8 AL K e se F VAR S ~ AR ~ (£ FIRI(ERS ~ (el K Saas sy RIS F 20K -

F/ 4

FZARES-WI-20 (B Bunege s S e iat (e AR A ) $EE < this procedures involves
the requirement of certificate granting ~ renewing ~ suspending ~ withdrawing -~ taking back, and
the use of certification marks, which is conducted according to the ARES-WI-20 (public
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document- certification certificate and certification mark usage rules) .

45| XX

4.1 ARES-QP-02 (Em=sfEfxf2F7) Certification Audit Procedure
4.2 ARES-WI-20 (/A\FICH-EuzgesE K EnssfEzE (i AR A) public document- certification
certificate and certification mark usage rules

5.fEFFEform

5.1 ARES-FM-21 (FEMZESE - HIEEHE M EnsgiigZe) Certification decision for audit files and
process evaluation

5.2 ARES-FM-32( Ezg &% 4% 1 /E {5 iR P2 HEF= ) Suspending withdrawing certification approval
form

5.3 ARES-FM-31 (Egz8 &R E{ZF14% @515 ) Suspension revocation certification notice

5.4 ARES-FM-33 (& {EEs=6 &% mAIZE ) Renewing certification notice

5.5 ARES-FM-81 ( ARESZJHEm=8 A\ &5 ) ARES certification personnel list

F/ 4 n/1
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